L etter of Support for VILO Project

Andaz Ahmad; Instructional Designer, Ivy Tech Northeast
January 30,2008

Andaz,

I can't thank you enough for helping the VILO project enough. Several years ago,
| had theideathat | would like to videotapelab proceduresand skillsfor
assessment in the Medica Assisting clinical 1ab. At thetime, funds, time, and
technology were lacking. Where to housethe video clipsand whereto makethe
video clipsaccessibleto students were also stumbling blocks. | wasableto track
down a handful of online Learning Objectsthat covered some of skills, but not in
the method or format that was applicableto our student's needs.

Brainstorming with you, the iPod video capability became an obvious choice. Not
only iPods, but CD, DVD Cable-Access TV, and streaming video became instant
choicesaswell. We are now ableto meet every student's learning need 24/7, and
inthe video format of their choice! I! And havingtheVILOsavailablein
SecondLife on Hedlth Infolsland, next to the CDC Idand ... WOW!

Cost savingsfor repeated practicelab materiasis significant. To date, we have
saved about 30% of our lab expensesand | anticipate that to increaseas we
approach the year end. We are piloting alab section this semester with a shorter
time session as the student-instructor contact dynamicis changing.

The immediate academic benefitsare best stated by the studentsand their
instructors. Thetestimoniason theivyvilos.com website speak for themsealves.
From an administrator's viewpoint, | note the following:

e Techniquestandardizationin all sectionsof courses

e Studentscometo class better prepared to practice the skill
Damageto the lab equipment caused by students unfamiliarity has dwindled
Students can “virtually” review lab skills, saving money on lab supplies
VILOsteach " ahead of the book” with equipment that is uniqueto the medical
lab
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